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From the Manager’s Desk....

This note to you is being written on August 10, and if the extended forecast holds true, the high temperature for August
may not reach 100°. The summer period has been exceptionally cooler overall than normal. One good exampleisthe
recorded high and low temperaturesin Sedan for the last week of July. Thisyear the average daily high was 80°, and the
averagelow was 62°. Inthelast week of July, 2003, the average high was 98° and the averagelow was 72°. A difference of
18° in the high temperatures can have an extreme effect on the kilowatt hours used for air conditioners and your overall

electrichills.

If thistemperature pattern continues through August, the electric bills Caney Valley ECA receivesfromitswholesale
power supplier, KEPCo, will be significantly lower during the off-peak months of October through May. Thisisdueto the
billing method by KEPCo which tiesthe billing demand portion of the electric bill to Caney Valley ECA to the peak electricity
demandsin July and August, each year. With much lower peak demands, there will be a corresponding lowering effect on
Caney Valley’ s power costs, which resultsin asimilar effect on your bills, October through May.

All of thisisin general terms, and isdifficult to summarize.
greater detail.

Please give me acall or come by the officeto discussital in

Allen Zadorozny, Manager

Reminder: Are you
reading your meter?

Caney Valley Electricrequiresall rural memberstoreadtheirown
meters. Although it is such a simple request and may be one that
is forgotten, the importance of this task can be colossal.

Werecommendthat if you read your ownmeter, it should beread
approximately the same time each month. Thiswill giveyou, the
member, a more realistic idea of the consumption history for the
serviceand will keep your billingto a30/31 day billinginterval.

By reading the meter at regular intervals, you will avoid large
swingsin your billing and a distorted picture of your usage. The
situation you want to avoid is reading your meter in the middle of
the month onetime and the next at the end of the month. If Caney
Valley has not received a reading by the 25", the computer will
estimateareadingfor your meter. Theestimateisbased ontheusage
for this service in the previous 3 months.

As good as this may sound, if we are in the beginning of the
summer this estimate can be very low, causing an extremely high
bill when an actual reading is entered. Actua rounded readings
month after month ensure you getting an accurate billing at the
time you use the electricity. (Payment after the 25" of the month
results in a 2% penalty being added on the past due amount.)
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Current Residenee?

What do you need to do when you move
from your current residence:

1. Contact the cooperative office and inform them that you are
moving.

. Provide the cooperative with the date you are moving.

. Provide the cooperative with your new address. The new
addressiswhereyou will receive your final bill or arefund if
you had a security deposit larger than your final bill. The
new addressis also used for capital credit refunds.

. If you know the name of the person moving into the
residence, please provide that information to the
cooperative.

5. If you know the new consumer, let them know that they need

to contact the cooperative to establish service.

N

We have no way of knowing that you want your service discon-
tinuedif youdo not contact us withtheinformationweneedtoclose
your account. Thebill will continuein your name and you will be
responsible for those charges until your account is closed.




Keeping You Informed...

Occasionally, apart or parts of the delivery system fail and an outage occurs. The following isasummary of the larger outages and

their causesthat occurred in July, 2004:

Consumers

Date Area Affected Duration Cause
July4 ..o OakValey ..o - Y Bhrs15min ......ccccceveeveeveeieeeeeeeene, Transformer burned up
July4 ... No of Havana.........cccceeeevecvcicesennens K Y 1 0 5 5] 11 o Reset OCR
July4.................. NW of Howard .........cccovevveienciiennne .. BIIS ..o Trampolineblew throughline
July4 ..o MapleCity ....cccovvvreie e, 5., 1 0515110 Treeonline
July4............... Eof MapleCity .....cccovevvevevveceeee - YT ] Reset OCR
July4.................. SW of Howard .......ccccceeveeveieeieccreenene 720 B B 015761012 o Pole down
JUly5..eiee W of Sedan.......cccceeveeveevennininnnn, - Y B 015761012 o Burndown
JUly5 ., Sedan SUb......ccooeveeeeeeee, 14 e, 1 0 69KV switch off
JUly 6. SW Of DEXTEN ...ooveeeeeeeceee e 5 0 T o Reset OCR
July23......cccveee. No of Sedan ......ccccevevevecerecece, -2 T Thr15min.....ccceeveeeeeeeeeceeeee Broken insulator on pole

OPERATINGSTATISTICS
For Month Ending: June, 2003 June, 2004
Customers Served (average) ............ 5192 ...t 5162 POW E R COS—I—
KWhS0Id .....cocoeveiieeieieececeeceeine 3,535,089 ....cciverereiietere e 3,323,756
REVENUE ... $429,528 ... $414,387 A DJ U S-I- M E NT
Purchased POWE ...........cccoeeeeveeeenenee. $256,960 .......coireeriieieieirieesieeseens $258,611
Operating EXpenses.........ccccoeveveuenene. $139,830 ... $156,174 :
Depreciation EXPENSES ........cccveveees $ 40,331 .. $ 43,838 The Power Cost Adj ustment
INterest EXPENSES.........ovvvvvveeeerrssee $ 27,122 oo $ 25,058 (PCA) for September is
82?&%5?{/}?3 ms ............................ 2(34 722) .......................................... i@g iii)) $.01210. Thiscalculatesto
Non-operating Margins..................... $ 2,610 i $ 2,273 an additional $12.10 per
Total Margins........cococevevvveveveveveernnn. Y (220 L1 $(67,171) 1,000 kilowatt hours used.
MarginsY ear-to-Date.............cc........ $ 83,232 ..o $(27,692)

prevented withafew simplesafety steps:

farmequipment and how high those power lines are to
prevent accidental contact. A good rule of thumbisto
stay at least 10 feet away from power lines.

Electrical Farm Accidents Can be Avoided

Electricityisjust asimportant onthefar m asintheofficetoday, but presentsmor epotential hazar dsfor thefar mer or rancher
thanfor thecomputer operator. Everyyear, seriousaccidentsinvolvingelectricity occur on Americanfarms. M ost could be

e  First, make surethat you, your family and your farm e Beextra-careful when moving irrigation pipes. Many
workers know the location of overhead power lines, electrical accidentson farmsoccur whenirrigation
and map out ways to avoid them when moving pipes are accidentally raised into power lines. The
equipment. Make sure everyone understands that any combination can be deadly.
contact with these lines creates a path to the ground e Avoid moving large equipment alone. Have someone
for electricity and carries the potential for aserious, watch out for you as you drive equipment to ensure
even fatal, accident. that you stay clear of the power lines.

e Everyone should know the height of all your e Theserules also apply to guy wires, which support

power line poles. Damaging guy wires can weaken the
poles and even cause them to topple, bringing live
power lines down onto the ground and creating an
extremely hazardous situation.

Safety For Our Crews

Your Caney Valley Electric Cooperative is concerned about everyone's safety - yours, and its employees'. Our line crews receive
continuing professional training in handling electricity safely, aswell as other job safety training.

Y ou can help keep electric Caney Valley’ linecrewssafewhenthey’ reworking. When you seeaco-op truck alongsidetheroad, slow
down! Crewsareworking to ensurethat you receivereliable service. By taking care and watching for crews at work, you can do your
part to keep them safe and keep the power on.
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