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From the Manager’s Desk...

Asyou have experienced in your
businesses and personal finances, the
costs for just about everything keep
rising. And the costs many times increase
more than just asmall percentage; some
thingsjump 10% or moreat atime.

Someitems seem to be higher each time
you purchase them.

Some purchases you can postpone or
eliminatealtogether.

Others, you do not have much choice
except to pay what is required because
you have to have it.

Y ou can relate your experienceswith
constantly increasing costs for goods and
services to what your electric
cooperative' s business management
worksto control. One of the largest
increased costs to the Cooperative has
been the cost of wholesale power.

The power cost adjustment (PCA) was
added to your €electric bills beginning in
2002 to cover the higher wholesal e rates
above five centers per kilowatt hour.
Beyond that, all other operating costs
have been covered by the regular electric

rateswhich weresetin 1993.

As you may understand, over ten years
isasignificant length of timefor electric
rates to continue to cover the operating
costs of your Cooperative.

Be assured that your Board of Trustees
and employees are ever mindful of
holding the line on costs as much as
possiblewhile providing quality electric
service and personal attention.

Allen Zadorozny,
Manager

Notice on All
New Commercial

Accounts

As of January 1, 2004, Caney
Valley Electric will require the con-
sumer/member to furnish, install
and maintain the required sec-
ondary protection below the
meter regardless of voltage (120-
480 volt), on all new commercial
accounts built.

Caney Valley Electric crews will
leave new accounts disconnected
until the consumer/member has
their secondary protection in-
stalled and is ready for service.
Caney Valley Electric reserves
the right, but assumes no duty, to
inspect the consumer’s wiring in-
stallation for unsafe conditions.
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Veteran’s Day

Our office

will e TR

closed on

November 11

T

Our office will

be closed on
November 25 & 26
so that we may
share Thanksgiving
with our families.
| We wish you a

é Happy Thanksgiving!



Carbon Monoxide: It's Odorless and Deadly

Carbon monoxide (CO) isan odorless, tastel ess, invisible gas that each year claims more than 2,100 lives, according to the Journal
of the American Medical Association. Additionally, the U.S. Consumer Products Safety Commission reports approximately 10,000
people annually seek medical attention for unintentional CO poisoning caused by a house-
related appliance.

Sour ceof Carbon M onoxide

Fuel-burning household appliances are potential sources of CO poisoning. Follow the
manufacturer’ s recommended mai ntenance schedul e for these appliances to be

A Caarbon Monoide
working properly. aLnnm
Do not leave your vehicleidling in an attached garage. The CO gas can seep into your

home through doors and floorboards. -
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Symptomsof Car bon M onoxidePoisoning T re——
Dizziness, severe headaches, nausea, sleepiness, fatigue/weakness, and disorientation T,
or confusion. i) )
High concentration levels of CO can befatal in amatter of minutes. S—

Prevention ;
Install CO alarmswith a battery backup on every level of ahome and in sleeping aress. “

If aCO alarm soundsin your home, never ignoreit. Get your family out of the house
immediately and open the windows to allow the CO to dissipate.
Call emergency personnel from aneighbor’ s home or a cell phone once you are out of
the house.
Source: Kidde; U.S. Consumer Products Safety Commission; Journal of the American
Medical Association

Keeping You | nformed. ..

Occasionally, apart or parts of the delivery system fail and an outage occurs. The following isasummary of the larger outages and
their causes that occurred in August, 2004:

Consumers

Date Area Affected Duration Cause
905 ... Soof Moline .....cccceeeveeens 16 1hrd5min.....cccevcecececeeereece e Reset OCR (lightning)
S Sedan......ccccoeveeeeeinn 100 .. 17011 o Single-phasing
914 ... SE of Sedan .........cccceeveeene D 1hr15min...ccocceieccieeeee Jumper burned up at basket
915 . So of Maline .......ccccee..... K 0 A5MIN oo Bad capacitor onoil field line
921 ..o Burdensub .................... 190 e LHOUN ..o Weststar 69KV line of f
921 ..o Tisdalesub ......c.cccooueuenee. S Y LhOUP ..o Weststar 69KV line of f
A2 ..o Sedan......ccoceeeeerennnn. C 0 0 I 3o Bad OCR at old Sedan plant
924 ... Noof Cedar Vae.................. 100 .. lhour ......... Scheduled-to replace substation transformer
929 ... Sedan......ccccoeveieieiennnn O I 1T S Replaced bad breaker
I  OPERATING STATISTICS I

For Month Ending: August, 2003 August, 2004 POWER COS—I—

Customers Served 5,201 5,193

Wh Sold 5.656.767 sie | ADJUSTMENT

Revenue $691,647 $ 593,500

Purchased Power $411,482 $ 346,584

Operating Expenses $143,989 $ 187,199 The Power Cost

Depreci ation Expenses $ 40,943 $ 44,341 Adjustment (PCA) for

Interest Expenses $ 26,111 $ 24,437 .

Other Expenses $ 1,605 $ 100 Nove_mber IS $00834

Operating Margins $ 67,517 $ (9,161) This calculatesto an

Non-Operating Margins $ 12,790 $ 8,275 o

Total Margins $ 80,307 $ (886) additi Onal $38.34 & 1,000

MarginsY ear-toDate $ 59,640 $(63,306) kilowatt hours
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